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This version of the Cliquid
®
 software language pack provides all components of the Cliquid

®
 software interface

and the customer documentation in the following languages:

• Arabic

• French

• German

• Italian

• Japanese

• Korean1

• Portuguese-Brazil

• Russian

• Serbian2

• Simplified Chinese

• Spanish

Note: A language must be activated to enable the user to work in a non-English version of the software and
to generate non-English versions of reports.

1 The software interface is not available in this language. Only the customer documentation is available.

2 The software interface is not available in this language. Only the customer documentation is available.
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Install the Cliquid
®
 Software Language Pack

The Cliquid
®
 software must be installed and activated on the workstation before the language pack can be installed.

1. Log on to the computer as a Windows user with administrator privileges.

2. Make sure that all applications are closed.

3. Make sure that all of the Cliquid
®
 software archives are closed.

4. Insert the Language Pack installation DVD in the DVD drive. If an installation DVD is not available, then continue
with Download the Language Pack from the SCIEX Website.

5. Navigate to the DVD drive and then double-click setup.exe.

6. On the License Agreement dialog, click I accept the terms in the License Agreement and then click
Install.

The installation completes with no user intervention required.

7. Click Finish.

8. Continue with Activate Languages.

Activate Languages
The user must be assigned to the administrator role in the Analyst

®
 software to activate languages in the Cliquid

®

software. A language must be activated to enable the user to work in a non-English version of the software and
to generate non-English versions of reports.

Note: Internet access is required to obtain the license.

1. Click Features from the list of tasks on the Home page.

The Features home page opens, showing a list of all available features and their current state.

2. Click Activate languages.

3. Select the language to activate from the list provided in the languages field.
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Note: All languages available for licensing are shown, arranged alphabetically in the following format:
English name for the language (name in its native language). For example, German (Deutsch).

4. Click Activate.

The Cliquid
®
 Software Activation dialog opens.  Refer to Figure 2-1.

Figure 2-1 Cliquid
®
 Software Activation Dialog

5. Type the license key from the license certificate in the field for step 1.

6. Click the link provided in step 4 in the Cliquid
®
 Software Activation Dialog.

The SCIEX Login web page opens.

7. Click login.

8. Either click Log in to log on to a SCIEX account or click Create An Account.

After the log on or account creation is completed, the Activate Software web page opens. The first name, last
name, and e-mail address of the user are shown in the first three fields in the form in addition to the Computer
ID and License key.
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9. Select and enter the required information under Select Your Instrument.

10. Click Submit.

A message is shown indicating that an e-mail with the license file will be sent.

11. After the e-mail is received, download the attached license file and then save it on the desktop.

12. Click Install License File on the Cliquid
®
 Software Activation dialog.

The Select the new license file to be installed dialog opens.

13. Browse to and select the license file and then click Open.

Both the Select the new license file to be installed and the Cliquid
®
 Software Activation dialogs close. The

activated language is removed from the languages field and is added to the Active list.

14. Click Finish.

The Features home page opens. All activated languages are shown in green text. Any languages that have not
been activated are shown in the Not active list, in grey text.
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• After the language pack is installed, users must update their user profile to select the preferred language. Refer
to Help > Setup > User Profile > Update a User Profile.

• All of the customer documentation is installed in the C:\Program Files (x86)\AB SCIEX\cliquid\Help folder.

• All of the customer documentation that is available from the Start menu, Start > SCIEX Cliquid > Cliquid
Documentation, continues to be English only. The translated versions of the documents are not available
from the Start menu.

• The translated version of the Help can be accessed by clicking the Help button in the Cliquid
®
 software.
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• The translated versions of the following documents can be accessed from the Help folder using Windows
Explorer:

File NameDocument

Data Review Tutorial.<lang>.pdfPeak Review for Quantitation Tests Tutorial

Interactive Data Review Tutorial.<lang>.pdfInteractive Data Review for Screening Tests Tutorial

Edit Report Templates Tutorial.<lang>.pdfReport Templates Tutorial

where <lang> is the language identifier for the document. Refer to Table 3-1.

Table 3-1 Language Identifiers

IdentifierLanguage

arArabic

frFrench

deGerman

itItalian

jaJapanese

koKorean

ptPortuguese-Brazil

ruRussian

srSerbian

zh-hansSimplified Chinese

esSpanish

• An installed language pack cannot be removed independently from the Cliquid
®
 software. The Cliquid

®
 software

must be removed and then installed again to remove the language pack.

• If the same version of the Cliquid
®
 software is installed again, using the Repair option, then all installed

languages must be installed again. All languages are removed during the repair.
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1. Access the product download section of the SCIEX website (sciex.com/software-support/software-downloads)
and then download the Cliquid

®
 software Language Pack.

Note: To prevent potential installation issues, we recommend that the file be saved to a location other than
the computer desktop.

2. After the download is complete, right-click the downloaded file and then extract the files.

Note: By default, the files are extracted to the Cliquid Language Pack folder in the same location as the
downloaded file was saved. However, the user can choose the location.

3. After the extraction completes, browse to the Cliquid Language Pack folder and then double-click setup.exe.

4. Continue with step  6 of Install the Cliquid
®
 Software Language Pack.
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Customer Training
• In North America: NA.CustomerTraining@sciex.com

• In Europe: Europe.CustomerTraining@sciex.com

• Outside the EU and North America, visit sciex.com/education for contact information.

Online Learning Center
• SCIEXUniversity

SCIEX Support
SCIEX and its representatives maintain a staff of fully-trained service and technical specialists located throughout
the world. They can answer questions about the system or any technical issues that might arise. For more
information, visit the SCIEX website at sciex.com or contact us in one of the following ways:

• sciex.com/contact-us

• sciex.com/request-support

CyberSecurity
For the latest guidance on cybersecurity for SCIEX products, visit sciex.com/productsecurity.

Documentation
This version of the document supercedes all previous versions of this document.

To view this document electronically, Adobe Acrobat Reader is required. To download the latest version, go to
https://get.adobe.com/reader.

For the latest versions of the documentation, visit the SCIEX website at sciex.com.
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Note: To request a free, printed version of this document, contact sciex.com/contact-us.
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